
FAQ - Unemployment Protection 

Q1. Who is eligible for Unemployment Protection? 

A1. This plan is applicable to the selected SmarTone's new customers, existing customers with a 

new subscription or designated existing customers. A designated monthly mobile service plan 

with 12-month or above contract subscription and an admin fee of $18 per month (if 

applicable) are required. 

 

Q2. What is covered in Unemployment Protection? 

A2. If you are made involuntarily redundant by your employer or rendered unemployed due to the 

closing down of your company, we will pay you a lump sum benefit of 6 months' monthly 

service charge up to the maximum benefit amount of $1,800 and subject to the monthly limit 

of $300. 

 

Q3. What is the meaning of monthly service charge? 

A3. It means a net monthly fee plus an administration fee (if any) as specified in a “SmarTone 

Sales and Services Agreement” or “SmarTone Supplemental Agreement to Sales and 

Services Agreement”. 

 

Q4. Does the plan only cover a full time employee? 

A4. Yes, the insured person must be an active full-time employee of his/her employer and has 

worked for such employer at least 6 consecutive months at the time of the involuntary 

redundancy or his/her working company being closed down. 

 

Q5. Am I covered if I am the user of the insured mobile phone number but not the mobile 

phone service contract holder? 

A5. No, the plan is only for the account holder of the monthly mobile service plan. 

 

Q6. How many times can I claim the benefits? 

A6. You can claim once for each insured mobile phone number but subject to maximum 3 mobile 

phone numbers per insured person. 

 

Q7. Is there any waiting period in this policy? 

A7. Yes, there is a 14 days’ waiting period for this protection plan. 

 

 

 

 



Q8. How can I submit a claim? 

A8. You can submit the claim form with the appropriate documents directly to Avo Insurance 

within 30 days after the occurrence of the unemployment event by: 

•  email : cs@heyavo.com ; or  

•  mail : 5/F, 160 Des Voeux Road West, Sai Ying Pun, H.K.   

 

 

Q9. If I have any further questions of the protection, what can I do? 

A9. Please contact Avo customer service team by email at cs@heyavo.com or (852) 3572 8222. 

They are pleased to help you. 


